
Customer Service Officer (CSO)

BROADMEADOWS BASKETBALL ASSOCIATION INC (BBA)

(June 2021)

BBA, whose offices are located at the Broadmeadows Basketball Stadium in
Tanderrum Way, Broadmeadows, is seeking to engage Customer Service Officers
(CSOs), on a casual employment basis, to service our Junior and Senior Domestic
and VJBL competitions, to undertake the following duties.

1. Being a visible and approachable point of contact for patrons to assist
with enquiries and issues.

2. Set-up and pack up of competition venues. Ensuring all areas are safe
and clean for patrons.

3. Checking all equipment is in working order for competitions.
4. Ensuring ice packs are prepared and available and that first aid

supplies are replenished.
5. Assisting other staff in opening and accessing the canteen, cafe and

referee rooms.
6. Setting up scoring tablets. Ensuring they are ready for use.
7. Attending to any spills or hazards around the venue.
8. Assisting with any issues (injuries, spectator behaviour, equipment

faults) that may arise.
9. Reporting any issues to the Competitions Manager.

10. Other duties as required.

Applicants may specify days/evenings that they are applying for including Sunday,
Monday and Wednesday (Senior Domestic), Friday (VJBL) or all day Saturday (Junior
Domestic).

Remuneration for this role will be based on the Grade 3 classification within the
Amusement, Events and Recreation Award 2010. A valid Working with Children
Check is required.

Please submit your expression of interest application addressing the key
requirements of this role, including your relevant experience and qualifications, to
Todd Anderson, Operations Manager, BBA Inc by 5 pm on Friday 18 June 2021
(email: todd@broncosbasketball.com.au). Todd is also available to answer any
questions you may have via email (due to current office closure).

We expect the successful applicant to commence work in this role once domestic
competition resumes in the coming weeks.

www.broncosbasketball.com.au


